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empowering you with convenience
Dear Friends,

If there’s anything I’ve learned from my
 customers, it’s that buying fuel, 

scheduling equipment maintenance and 
paying bills needs to be as 
fast and as simple as possible. 
That’s why it’s our objective 
to empower you with conve-
nience, so your experiences 
with us are as quick and 
effi cient as possible. That 
way you can get on with the 
important things in your life.

The latest improvement to 
the Wilson customer service 
experience  is our website, 
which is now more user 
friendly. You’ll fi nd it easier to 
navigate so you can fi nd the information 
you want.  We’ve also invested in tech-
nology so you can go online to request a 
tune-up or delivery, monitor your account, 
make payments and much more.

You can also learn about our products and 
services, and ways we can save you money 

while keeping your home comfortable. 
 If you haven’t had a chance to see what 

we offer online, please take a moment to 
visit WilsonOilAndPropane.com.

Of course, we also provide you with 24/7 
convenience if you need to 
reach us by phone. As part 
of our goal to continue to 
provide the great personal 
service you’re accustomed to, 
we have added a new member 
to our customer service team, 
Stephen Truitt (see page 4 for 
more about Stephen). 

For more than 85 years, 
Wilson Oil and Propane has 
adapted its business model 
to ensure the highest level of 
customer service. Trust us to 

keep the focus on convenience so you have 
more time for the good things in life. 

Warmly,

David O’Connell

We’re running again! This year’s 
Fueled Up and Fired Up Pick 5 

Challenge will be held on Saturday, Oct. 20, 
in Wallingford. There will once again be a 
“fun run” for the kids and lots of attractions 
and activities as well. 
We are very excited 
that Thais daSilva of 
Dia Doce Gourmet 
Cupcakes, winner of 
the Food Network’s 
Cupcake Wars, will be 
with us this year in her 
signature cupcake truck. 
Thais will be judging 
a special cupcake-
decorating contest. 

Last year’s inaugural 
event raised over $12,000 to benefi t the 
Nether Province Township First Responders 
and the Philadelphia affi liate of Susan 

G. Komen for the Cure. 
Proceeds from this year’s 
race will once again be 
donated to these two fi ne 
organizations, so whether 

you plan to run, walk or 
just watch, please join us. 

don’t miss this year’s 
Pick 5 Challenge!

they liked us—and won!

Congratulations to Marian and John Engstrom. 
They entered our “Like Us” promotion on Facebook and 
won a free lunch for two at the Iron Hill Brewery. 
Keep visiting our Facebook page to learn about more fun 
contests, special offers, community events and much more. 
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✶  People are installing super-effi cient co-generation systems that generate both 
oil heat and electricity for the home. 

✶  More solar and geothermal energies are being integrated with oil heat in 
hybrid systems for water heating.

✶  Most people now have oil heat systems that allow their oil dealer to remotely monitor 
the status of the equipment at all times and get a warning sign for potential problems. 
Wireless monitors are now standard on storage tanks, letting dealers know when 
fuel drops to a certain level. Once it does, they proactively make a fuel delivery.

✶  Most heating oil contains 15%-20% biodiesel. This biofuel blend produces less 
carbon emissions than natural gas, which has now become more of a carbon producer 
due to the growing use of liquefi ed natural gas. Methane leaks from natural gas remain 
an environmental concern.

✶  More people take advantage of micro-combined heat and power 
(micro-CHP) technology so their furnace can be combined with a generator 
to heat the home and make electricity. Homeowners who operate this 
hybrid system an average of 4,000 hours a year produce nearly 5,000 kilowatt-
hours of electricity, which not only saves money but reduces their carbon 
footprint by up to 6,000 pounds of greenhouse gases per year. 

✶  Another propane appliance gaining favor is a high-efficiency heat 
pump that’s driven by a propane-fueled engine. This system is designed to 
effi ciently heat and cool multiple zones in a home.

✶  The future also sees more widespread use of autogas, 
a propane motor fuel that is clean-burning, cost-effective and 
domestically produced.

The future for oil heat The futur e for  pro pane

Is  t her e  some th ing new at your  house?s t her e  some th ing new at your  house?Shel ter from t he storm
O ne of our customers (we’ll call him Joe), recently added an in-law suite to his

 home to accommodate his mother-in-law. “We were glad to have her, but she 
always felt cold and kept turning the thermostat up,” Joe says. 

Fortunately, our driver, while making an automatic delivery last winter, learned about 
this big change in the household and alerted our offi ce so we could update our records. 
This was vitally important because in order to accurately schedule automatic deliveries, 
we need information on the following:

✔ size of your home and its insulation
✔ effi ciency level of your heating system
✔ size of your fuel tank 
✔ number of people living in your home 
With this data, we calculate your burn rate (how much fuel you use per day). Addition-

ally, we track degree-days — which indicate how cold the weather has been   — because this 
also affects your fuel use. 

However, if your fuel use habits change, your burn rate will change too. So if something 
changes in your home that will make you use more (or less) fuel, let us know so we can 
update your information and ensure that you’ll always have enough fuel. 

If you’re not getting your fuel delivered automatically, call us to fi nd out more about 
how this service can make your life easier.

for Propane and Oil Heat?W hat ’s  Ahead

➤  Keep an ample supply of fuel. If you use a backup generator, make sure it has enough fuel. 
Check the owner’s manual for instructions on calculating how much propane your generator uses. 
(For most generators, it’s approximately 1.5 gallons per hour.)  

➤  If your area is prone to fl ooding, make sure your tank is anchored securely.

➤  Once the storm passes, check your area for downed power lines, 
damaged gas lines or damage to your fuel tank. (If it is dark, use 
fl ashlights, not candles.) 

➤  Don’t use outdoor appliances indoors and make sure your indoor gas appliances 
are properly vented.

➤  Check your appliances for water or other damage. Never turn on a light switch, use a 
power source or inspect your appliances while standing in water. Have us inspect your appli-
ances if you believe they have been damaged.

Here are some suggestions to help keep you safe in the event of severe weather:

There have been some great advances in heating equipment over the past few decades, helping There have been some great advances in heating equipment over the past few decades, helping There have been some great advances in heating equipment over the past few decades, helping 
to make both oil and propane economical home heating fuels that provide superior comfort. to make both oil and propane economical home heating fuels that provide superior comfort. to make both oil and propane economical home heating fuels that provide superior comfort. 

But we predict things will get even better. Here’s what we think lies ahead in the not-too-distant future.But we predict things will get even better. Here’s what we think lies ahead in the not-too-distant future.But we predict things will get even better. Here’s what we think lies ahead in the not-too-distant future.

Take advantage of our dual expertise 
with propane and heating oil! 

We’ll be glad to give you 
objective advice about 

the best energy solution 
for your home.



 they’re on the Wilson team now!

Stephen Truitt
customer service representative

Jay Kimberley
HVAC sales  

save up to
$1,250 
on a furnace
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Call Us! (610) 566-7600

Visit our website at

WilsonOilAndPropane.com

P.O. Box 185 Wallingford, PA 19086

stay warm for less
Last winter was one of the warmest on record. This 

  allowed many people to squeeze yet another year out of 
a heating system that should have been replaced long ago. 

If you have a furnace that’s 15 years old or more, don’t 
push your luck — winter may return with a vengeance 
this year! 

Installing a new, effi cient heating system, like a Carrier 
furnace, could save you as much as 30% on your 
heating costs. A new system also provides greater comfort, 
and you won’t have to worry as much about costly break-

downs and repairs as you do with an aging system.
So don’t wait for your system to break down — you 

might end up spending more to keep it operating 
than you would by investing in new equipment. 
Upgrade to a new system now and start reaping the 
fuel savings right away! 

Call, return the enclosed card or email us today to 
learn more about your replacement options.

Since Jay Kimberley started 
with us in July, he has been 
attending regular weeklong 
training sessions to learn all about 
Carrier comfort systems. Jay says 
he is a “people person,” and he 
genuinely enjoys visiting home-
owners, sharing his knowledge 
and sizing up their home 
comfort needs. He says Wilson is 
“fantastic” and he especially likes 
it because everyone is so friendly 
and supportive.

Stephen Truitt also joined our 
team in July. He brings to us 
12 years of customer service 
experience, both in retail manage-
ment and the restaurant and food 
industry. “I wanted to work here 
because Wilson is a community-
based company with a great 
reputation for customer service. 
One of my goals is to help as many 
customers as I can during the 
course of the day.” Off the job, Stephen enjoys family time with his 
wife Stephanie and 9-month-old daughter Annabelle.

6 REASONS 
to call Wilson for propane

1.  Competitive rates and dual fuel 
discounts for customers who get both 
oil and propane from us. 

2.  A no run-out guarantee, thanks to 
our automatic delivery system.

3.  Certifi ed technicians qualifi ed to 
service your heating equipment, check 
your tank, lines and valves and ensure 
that your propane appliances are well 
vented and functioning properly.

4.  Objective and expert advice 
about whether it’s economically wise 
to convert your oil heating system 
to propane.

5.  A one-year guarantee on all repairs.

6. Fast 24-hour response.

Rebates of up to 

$1,250 
are available on 

qualifying Carrier systems. 
Call for details! 


