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Dear Friends,

Reviews from our customers
show us what we need to do
While ringing in a New
to improve our service for
Year means enjoying new
you every day of the year.
beginnings and appreciating
If you have not submitted a
fresh starts, we’d like to take
review of your experience with
this opportunity to look back
Wilson, please do! We’d love
at 2019 and share with you
to hear from you.
just how grateful we are for
Now that we’re in the thick
your loyalty, your ongoing
of winter, it’s important to
business and your positive
Third-generation owners
keep the delivery process
Betsy and David O’Connell
reviews. As of press time, we
in mind. Please clear your
have more than 470 reviews
driveway of any snow in advance of deliveries
and a near-perfect customer rating of 4.8
to avoid delays and to keep our drivers safe.
out of 5.
As much as they want to, drivers simply can’t
With our new ReviewBuzz platform, our
deliver your fuel if the driveway isn’t clear.
service technicians can text or email requests
Please accept our sincerest thanks for your
for reviews to customers even while they’re
business as we wish you all the best in 2020.
out on service calls. This makes it so easy for
you to submit reviews — and yes, we read
Warmly,
every single one. In fact, not only do we
enjoy reading them, but we truly take your
comments to heart.

David and Betsy O’Connell

Win a $500 Visa Gift Card!
Like to shop? Here’s your

chance to win some bonus bucks!
Read this newsletter and answer the questions
on the enclosed reply card to enter. All entries
received by 5/18/20 with the correct answers
will be entered into a drawing for a $500 gift
card. Three winners will be selected!
No purchase necessary. A purchase will
not increase chance of winning. See enclosed card for details.

smart choices for your home.
Regardless of which one you
choose, keep in mind that we
maintain our own storage facilities,
so we always have enough heating
fuel on hand, no matter how cold it
gets. Whatever the weather brings
us, we will always be there to help
keep our customers warm.
Overall supply remains plentiful
too. U.S. production of crude
oil has
soared in
recent
years.
And, as
of early
fall,
propane
inventories
were running
26% above what
they were a year ago.
Meanwhile, serious concerns are
being raised about the aging infrastructure of natural gas pipelines.
The most important factor is
that they are being strained to
capacity, especially during extreme
cold spells. Many pipelines are
also leaking methane gas into the
atmosphere.
Finally, natural gas utilities can
never match the type of responsive
service we deliver to our oil and
propane customers.

The More You Know, the Better You’ll Feel
We want you to feel good knowing that we always have your best interests at heart. With that in mind, here are some
tips for staying safe and keeping comfortable. We hope this information gives you more time to relax — and less time to worry!

Why lose sleep?

Preparing for a
power outage

The last thing you want right now is to lose sleep over
concerns that your old heating system sounds like it will conk
out at any minute and leave you in the cold.

If a big storm is on the horizon, there’s always

When you purchase a new high-efficiency heating system,
you’ll immediately eliminate those worries. And you’ll save a lot
of money too. At a minimum, a new system should help you
save up to 20% on your annual energy costs. If you significantly
improve system efficiency by upgrading from a really old system
to a high-efficiency unit, your savings could be even higher.

the chance that you may lose power (hopefully for not
too long)! Here are a few tips to help you prepare.

1. Charge all communications equipment –
cell phones, laptops, tablets, etc.

2. Stock up on bags of ice to preserve perishable food.

You’ll feel the difference in comfort too. And you’ll save on
repairs, because you’ll minimize the potential of a breakdown,
which is a common problem with older systems.

3. Withdraw cash and gas up your car; power outages
could leave you unable to access these essentials.

4. Clear your storm drains of any debris that could
clog and back up rainwater (or melted snow).

5. If you have a generator, review manufacturer’s

instructions on how to use it safely. Make sure you
have enough fuel!

Safety corner

Tips for dealing with extended power outages

Keep your heating system operating safely and

If your home is without power for an extended period of time, unplug appliances and turn off circuit breakers. This will prevent surges
when the electricity returns.

1. Keep the area around your heating system

Once you have power back, make sure there is no
standing water in your basement. If your system
requires service to get it started again, for safety
reasons it cannot be worked on if water is pooling
around it.
If floodwater reached your heating system, get
an inspection done before trying to restart.
The valves and controls are vulnerable to
water damage — even if it cannot be seen.
Corrosion begins inside the valves, and
damage may not be apparent, even
if the outside is clean and dry.
If the area around your heating
system has remained dry,
check that the system’s
power switch and circuit
breakers are back on
before you try restarting.

efficiently this season. Here are a few tips to make it happen.

Listen for clues
The next time your heat turns on, listen for the various sounds your system makes and observe
how long it generally stays on. By doing this, you’ll be more aware if something unusual starts to happen —
like strange noises and short cycling (when your system only runs for a short time and then turns off).
This allows you to relay critical information to your service technician if you need a repair. Based on the
details you provide, your technician
will have a good understanding about
what’s wrong by the time he starts
Leave repairs to a pro
working on your system. This can
Over the years, we’ve seen some costly and even dangerous consequences when
help him solve the problem faster.
untrained individuals have fiddled around with a complicated heating system.
It’s also helpful to know which circuit
breaker controls your system, where
the system’s power switches are,
and if applicable, where the air filter
is located. If you’re unsure about
any of this, speak with your service
technician and he’ll be glad to help.

These types of repairs present unique challenges that often require extensive
training and expensive diagnostic equipment to assess and fix.
The bottom line: If you need a heating system repair, don’t attempt to do it yourself.
Arrange for service. Certified technicians have the training, experience and tools to
find and fix your problem quickly, correctly and safely so you can focus on the things
that matter in your life — like spending time with your family.

as clean and clutter free as possible.
Never store anything flammable
near your heating unit.

2. Check the furnace filter about once
a month: a dirty filter compromises
efficiency and can even result in
a shutdown.

3. Regularly inspect outside air

vents for any heating appliances
to ensure there is no blockage.
If you find a buildup of snow, ice
or other obstruction that needs to
be cleared, use a broom (not a shovel)
so you don’t cause any damage.

4. Get your heating system checked
and serviced regularly.

5. Make sure your carbon

monoxide detectors and smoke
detectors are working properly.

(610) 566-7600
WilsonOilandPropane.com

®

avoid run-outs
If you’re looking for peace of mind with built-in
convenience, look no further than the Gremlin tank monitor, which
we can install on both oil and propane tanks. Here are a few points to
keep in mind as you consider the benefits of a tank monitor:
 It provides an accurate, real-time measure of how much fuel
you have left.
 It lets us know if your usage has changed, so we don’t deliver
too early. This is especially helpful for customers who are away
for extended periods in the winter.
 It takes about 10 minutes to install.

With a Gremlin, you —
and we — always know how
much fuel you have left.
Give us a call or contact us
through our website to see
if you qualify.

big winter savings…
right now!
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Whether you’re in the market for a new heating and

P.O. Box 185 • Wallingford, PA 19086

air conditioning system or want a boiler with an indirect
water heater, now’s the time to get going.
Contact us today and you can
save $1,000 or get 0% financing
for up to 72 months. This promotion
expires February 28, and qualifying
equipment must be installed
by March 15. It cannot be
combined with any other offers
or open proposals.
Call or contact us through
our website for more details
or to request a free estimate.

What to expect from
your installation
All of our technicians are knowledgeable,
skilled, professional and courteous and will take
the time to explain your installation options
to you before they begin. They
receive ongoing education and
training on all heating and
cooling makes and models.
Our team is able to provide
expert solutions for even
the most difficult home
comfort challenges
with your satisfaction
being our number
one priority.

WEST CHESTER PA
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snapshot
Since April 2018, our service
technician Mike Campbell
has served Wilson’s
customers with skilled
professionalism. He is
EPA-certified and also
has NORA certification
(for working with oil
and on oil burners)
and CETP certification
(for working with and
installing propane tanks).
“I like that the
people at Wilson pride themselves on
customer satisfaction,” he says. “It’s a
well-run, family-owned company, and

David O’Connell does everything in his
power to make sure customers have what
they need, as do our
service managers, Wayne
Johnson and Larry Grier.”
Mike also expressed
appreciation for positive
feedback from customers.
“Good customer reviews
go a long way and really
give all of us a boost,”
he says.
In his free time, Mike
enjoys spending time with his nephews,
coaching lacrosse, and bringing his dog,
Remi, pretty much everywhere he goes.

