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a Microsoft Surface Pro 7!Win
This ultra-light 2-in-1 
laptop has a 12.3" 
touchscreen and gives 
you tablet-to-laptop 
versatility. 

Is your laptop showing 
its age? Enter our contest to 
win a Microsoft Surface Pro 7. 
As a bonus, we will include a 
type cover and surface pen.

Read this newsletter and answer the questions on the 
enclosed reply card. All entries received by 1/19/21 with 
the correct answers will be entered into a drawing. 

No purchase necessary. A purchase will not increase chance of winning. 
See enclosed card for details.

PERSONALLY SPEAKING

Third-generation owners 
Betsy and David O’Connell
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here for you, as always
Dear Friends,

You can learn a lot 
about a company when 
the pressure is on. As we 
continue to deal with the 
unprecedented challenges of 
the COVID-19 outbreak, our 
crews and support staff are 
working hard day and night 
to get you the deliveries you 
need, address any concerns 
you have over the phone and 
keep your home comfort 
equipment in good condition.

 Going out of our way for our neighbors 
and friends has been part of our DNA since 
our founding, in 1926. While the range 
of our products and services has grown 
considerably since then, one thing that hasn’t 
changed is our commitment to serving the 
people that matter most to us: you — our 
loyal customers.

As we continue to provide 
the fuel delivery and 
equipment service you’ve 
come to trust, please know 
that all of our employees 
have been instructed on 
CDC-recommended safety 
protocols. Our skilled 
technicians can service or 
install your equipment with 
little or no personal contact. 
We can often give you a 
quote without even going 
into your home.

These are tough times. But we have been 
through national emergencies before and 
we always helped one another, in both small 
ways and big ways.

Better days are ahead. Be well.

Warmly,

David and Betsy O’Connell

cleaner than 
natural gas

Traditional heating oil has 
been reformulated and infused with 
renewable Bioheat® fuel to make it 
more environmentally friendly and 
more energy efficient. That’s why 
every gallon we deliver to your tank is 
now B20 Bioheat.

Our Bioheat, referred to as B20, 
consists of 80% ultra-low-sulfur 
heating oil, blended with 20% 
biodiesel — a renewable energy 
resource produced in America that’s 
often made from the fatty acids found 
in soy, corn and other vegetable oils. 

Using B20 Bioheat to warm your 
home saves you money. Your heating 
system will not only burn fuel more 
efficiently, it will also last longer and 
require fewer repairs.

Our clean-burning B20 Bioheat 
produces fewer greenhouse 
gas emissions than natural gas. 
Methane — the main component of 
natural gas — has the capacity to trap 
so much heat in the atmosphere that 
over one century, one ton of this gas 
causes 32 times as much warming as 
one ton of carbon dioxide.*

*Source: Los Angeles Times, 3/2/19.

© Copyright 2021 Warm Thoughts Communications, Inc. Reproduced with permission of Warm Thoughts Communications.



More Dangerous Than Poppies
The wicked witch attempted to use 
poppies to send Dorothy into a permanent 

sleep. Carbon monoxide (CO) can do 
that for real.  

CO is created when any kind of fuel 
is burned, but it’s vented safely to the 

outside. That’s why it’s important to have 
all fuel-burning devices serviced regularly by a 
professional. This will ensure that your equipment is 
operating properly.

Because CO is a toxic, invisible and odorless gas, 
you should already have CO detectors installed 
around your home, especially near all bedrooms. 
Remember to test the detectors about once a month.

A faulty burner or furnace can cause a CO leak. 
Other causes of CO leaks can include:

 unvented appliances running for long periods 
of time.

 back drafts caused by pressure 
imbalances near the heating system.

 a vehicle left idling in an attached 
garage.

 a gasoline-powered generator 
left running in a basement or 
attached garage.

 a blocked flue.

CO poisoning symptoms include 
fatigue, dizziness and nausea. If you 
suspect a CO leak, get fresh air 
right away by opening doors and 
windows and leave the house 
before calling for help.

Why Duct Tape Is Not 
Used to Seal Your Ducts

These days, people doing 
home fix-up projects 
often use conventional 
duct tape. Despite its 
name, this tape 
is not used by 
professionals to 
seal ducts. It sounds 
bizarre, so let’s begin with a 
little history.

Like many inventions, duct tape was derived 
from U.S. military needs during World War II, 
where it was first used to seal ammunition 
cases from moisture. Soldiers dubbed it 
duck tape — either because it repelled water 
(like water off a duck’s back) or because it 
contained strips of durable duck cloth. 

Back in the U.S. after the war, contractors 
started using it to connect ductwork in newly 
built homes. And thus, we had duct tape! 

But researchers eventually 
concluded that the tape 
shouldn’t be used to seal ducts 

because under certain 
conditions, it becomes 

brittle and peels away. 

Today, there are 
many different 
proven 
methods of duct 

sealing, including spray treatments 
that coat the interior of the 
ductwork. Eliminating cracks 
and gaps in your ductwork 
quickly pays for itself through 
savings on your heating and 
air conditioning expenses. 

Please contact us if you 
would like us to evaluate 
your ducts for air leakage.

One Way You Shouldn’t 
Try to Save on Heat

Some people make the mistake of closing the heating vents 
in seldom-used rooms during the cold weather, thinking 

they will use less heat and save money. 

Don’t do this! Closing some vents disrupts 
normal air flow, causing an imbalance that 
will just make your furnace work harder. 
Closing vents can also raise the risk of frozen 

pipes, especially in rooms that tend to be 
on the cold side anyway.  

It’s always better to keep the temperature at 
a comfortable level throughout your home 
and program it to energy-saving settings 
when everyone is asleep. 

If you have a zoned system, you already 
have the power to vary the temperature 
in different rooms, eliminating the 
temptation of shutting the heat off 
completely in parts of your home.

Take a look at your vents
All combustion appliances need unrestricted airflow 
to operate safely and properly. Unlike older heating 
equipment which require a chimney, newer high-
efficiency systems may be vented through a sidewall of a 
building. These vents could become blocked by debris. 

Walk around your home and check these vents regularly. 
If they are blocked, take a broom and gently clear away 

any obstacles. An obstructed vent can prevent flue 
gases from leaving the building, leading to carbon 
monoxide build-up. It can also cause your heating 
system to shut down.

What You Can Do: 4 Tips
1. Keep the area around heating appliances as clean and clutter free as possible. 

Keep combustible materials (newspapers, bedding, clothing, rugs) at least 
three feet away from heat sources.

2. Change or clean the filter in your furnace a few times during the heating 
season; a dirty filter compromises efficiency and can even result in a 
shutdown.

3.  Keep registers, baseboards or radiators clean and unobstructed to 
ensure maximum heat flow. 

4. Get to know which circuit breaker (or fuse) controls your heating system. 
You should also know the location of your system’s power switches. 
This will be helpful if you lose your heat and need to troubleshoot.

There’s No Place Like Home
Home is our haven, an escape from the turbulent outside world. That’s why we’ve filled these pages 

with information that we hope will make you as safe and comfortable as possible — all the time.
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your new online account portal
We’re pleased to announce we’ve made improvements to our Customer Account Portal.

All you need to do to use it is to reset your login credentials. This process is easy, quick and user friendly. 
Here’s how you benefit:

 Real-time updates. Tighter integration 
with our account database allows you to see 
information about your account in real time, 
around the clock.

 Security. As always, 
we store your credit card 
information in a secure, 
encrypted environment. 
Your card data will be 
stored automatically 
after you complete your 
first transaction in the 
new portal.

 New App. You can access the new portal 
on our website or you can use our free mobile 
app, which can be downloaded for any iOS or 

Android device. Find it in the 
App Store or the Google Play 
store. Just search for Wilson Oil 
and Propane.

Please contact us with any 
questions or for assistance in 
setting up your credentials. 
To get started, go to our website 
and click My Account.

breathe easier with us

Did you know that indoor air can be up to 100 times more 
polluted than outdoor air? That pollution 
can even lead to health issues. 
The culprits: contaminants like 
viruses, bacteria, mold, pet 
dander and volatile organic 
compounds (VOCs). 
This problem is even more 
of a concern since most of us 
are spending more time than 
usual inside our homes.

Wilson is here to help. We have 
solutions that can vastly 
improve the air quality in 
your home, making it a more 
comfortable and healthier place 
to be. The products we install 

Mike Raikowski celebrated his 30th 
year in the home comfort business 
this past June!

Mike joined us seven years ago after spending 
time with a large corporate-type HVAC 
company. This really made him appreciate the 
personal, family-oriented environment here at 
Wilson.

“Employees are family and customers 
are treated with respect and as people, not 
numbers,” he says.

In terms of COVID-19, Mike says he always 
assures customers that they are in safe hands.

“With our new service protocols, I tell them we 
do everything we can to keep them safe, from social 
distancing to wearing masks and gloves, to sanitizing 
everything we touch.”

A resident of Earleville, MD, Mike enjoys spending 
time with his three grown children and five grand-
children. He likes fishing, watching movies and 
reading sci-fi novels. Mike is also a big Star Wars fan. 
May the Force be with him!

include:

 whole-house humidifiers

 whole-house air cleaners

 ultraviolet-light air purifiers

 ventilation systems

 HEPA filters

Visit WilsonOilandPropane.com 
and click on the HVAC/Indoor 
Air Quality links and then 
contact us.


