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In honor of our 
90th year in business, 
please join us for a look 
back at Wilson Oil and 
Propane’s robust history.

On September 20, 
1926, when our main 
product was coal, we 
received our first delivery 
request. Five years later, we 
began delivering heating oil 
too. By the early 1940s, we 
completed construction of 
our first oil terminal — using 
old railroad tank cars.

That same decade, Wilson 
stayed ahead of the curve 
by expanding into the air 
conditioning business. Since 
then, we have introduced 
the latest energy-efficient 
systems to our customers, 
installing thousands of a/c 
systems throughout southeastern 
Pennsylvania.

In 1956, another milestone 
occurred when Marvel Wilson Jr. joined 
his father at the company, a few years 

after his return from the Korean War. 
(Company founder Marvel Wilson Sr. 

was a veteran of both world wars.)  
In the early 1960s, Wilson 

became one of the first 
heating oil companies in 
the area to install two-way 
radios in our fleet of 
vehicles. (Years later, we 
became one of the first to 
computerize our delivery 
fleet and provide customers 
with instant 
online access to 
their accounts.) 
Technology has 
always been 
important to us!

From the 1970s 
through the 1990s, 
we made a number of 
important acquisitions 
that served to expand 
not only our customer base, but 
our team of service experts as well. 

In 1996, Marvel Wilson Jr.’s 
daughter, Betsy, and her husband, 
David O’Connell, became the 
third generation of the family 
to join the company. Since then 
we’ve been engaged in ongoing 
efforts to enhance our services and 

product offerings, including the addition 
of propane in 2008 and, most recently,  

our Aeroseal duct-sealing service.
Our ability to take care of our customers 

through all these years has only been 
possible because of the efforts of our 
amazing employees. In addition to having 
years of expertise, they are nice people 
whom you can trust, whether they are 
making a repair, talking with you on the 
phone or filling up your tank.

Of course, we couldn’t have made it this 
far without another amazing group of 

people: our family 
of customers. We 
thank you for your 
loyalty, your kind 
words and your 
confidence in us, 
whether you have 
been with us for 
decades or just 
recently joined us. 

90 years of service and counting! 

HF
AL

16
-1

45
02

Wilson’s 
first delivery 
ticket, from 
Sept. 20,1926.

Above is a Wilson oil truck from  
long ago. Below are two of our  

current propane delivery trucks.

Pictured at left is company founder  
Marvel Wilson Sr., who worked out  

of the office shown at right.

Third-generation owners 
Betsy and David O’Connell.

© Copyright 2016 Warm Thoughts Communications, Inc. Reproduced with permission of Warm Thoughts Communications.



5

6

    Repair or replace?    Dust never sleeps 

    Be aware 

   Avoid these mistakes 

    Raise your IAQ

   Get “smart”

1 4

2 5

3
6

    You’re going in the right direction by relying  
          on us to keep warm. But sometimes,   
         you can lose your way trying to remain 
           comfortable while controlling costs. 
              Here are some tips to help you  
                     stay on the right path. 
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The next time your heat turns on, listen for the various sounds your 
system makes and observe how long it generally stays on. By doing so, 
you’ll be more aware if something unusual starts to happen — strange 
noises, odd odors, short cycling, etc.

This familiarity allows you to relay critical 
information to our service technician if you 
need a repair. That way he’ll have a better 
understanding of what’s wrong by the time he 
starts working on your system, helping him 
solve the problem faster. 

It’s also good to know which circuit breaker 
controls your system, where the system’s 
power switches are, and where your air filter is 
located. If you’re unsure about any of this, ask 
our service technician and he’ll be glad to help.

Seeing more dust in your home than you did before? You could have a leak in 
your ductwork. If you do, your return ductwork, which pulls the air inside your 
home back to your heating or cooling system, will also draw air   

from places it shouldn’t, including garages, attics and 
crawl spaces. Along with that air will come dust, mold 
and other contaminants.

Another clue that your ducts may be leaking is if your 
utility bills are getting higher. There have been cases when 
system efficiency has been reduced by as much as 45% 
because of faulty ductwork. That’s a lot of energy dollars 
going to waste!

Here’s another tip: If your furnace uses a cheap,  
disposable filter, you may benefit from upgrading to a 
pleated media filter, which traps many more particles. 

If you’ve been spending $150 here and another $300 there to keep your old  
heating or cooling system running, consider replacing it soon. The performance  
and reliability of home comfort equipment typically deteriorates after 15 years  
(sooner if maintenance has been neglected).

In just the last decade, federal energy requirements have led to major improvements 
in home comfort equipment. The result: much higher efficiency 

ratings and lower energy costs. You could save 20% or more on 
your annual energy costs with improved efficiency.

We can perform a complete comfort analysis of 
your home, talk with you about your needs — and 
your budget — and help you choose the right size 
and type of system. We’ll then install it properly 

to ensure that your new system keeps your home 
more comfortable and costs less to operate.  

We’ll help you save even more by helping you qualify 
for a variety of rebates and federal tax credits.

Many people have added insulation in their home and followed other energy-
conserving strategies. That’s good! But in some cases, these changes seal up a 
home so tightly that the heating system can’t get 
enough air to operate efficiently. Poor air flow 
can also be caused by these conditions:
➤  A fireplace or exhaust fan may be 

operating at the same time as the burner. 
This can result in a smoky odor because a 
backdraft is pulling flue gases through the 
exhaust system and into the home.

➤� A clothes dryer, workshop or pet living 
quarters may be near the burner. Lint, 
sawdust or animal hair can all be drawn into 
the air openings of the burner and clog it, 
leading to a breakdown.

Home comfort means more than temperature! Improving your home’s indoor  
air quality (IAQ) is a big part of keeping your home comfortable, energy  

efficient and healthy too.  
Today, there are air-cleaning systems that use the latest 

technology to remove dust and other particles from your 
home that can trigger allergic reactions and cause other 
respiratory ailments.

Humidifiers can add moisture to the air in your home 
directly through your duct system. This will keep indoor 
humidity at comfortable and healthy levels. 

Other IAQ solutions include air-purifying systems  
that reduce airborne mold and bacteria while also  
reducing household odors. Ventilators can also be used  

to bring in fresh outdoor air while expelling stale air, all without affecting  
indoor temperatures.

Beyond replacing your old system or maintaining it 
properly, there are many other ways to make your 
home more energy efficient, reduce energy usage 
and save money on your heating bills. 

A programmable thermostat is a great 
example. When used properly, it can save you 

about 10% on your 
annual energy bills.  
As you may know, you now 

have the ability to access a “smart” 
programmable thermostat remotely through the internet. 

If you’re away from home, you can use your phone to 
adjust the temperature setting. The thermostat can also 
send you an email or a text alert about a drastic tempera-
ture change — and possible equipment failure. Some 

models even let you know when it’s time to schedule maintenance for 
your heating system. Now, that’s smart!

Navigating the
Home Comfort  

Maze



A pressure-sensitive 
pencil stylus gives you 
superior sketching and 
drawing abilities, and the 
PRO’s 12.9-inch screen 
and quad speakers are 
ideal for split-screen 
apps, multitasking and 
watching movies.

Enter to win the iPad PRO— 
the biggest and fastest Apple tablet to date.

Read this newsletter and 
answer the questions 
on the enclosed reply 
card. All entries received 
by 1/20/17 with the 
correct answers will be entered into a drawing. 

Two winners will be selected!

No purchase necessary. A purchase will not increase 
chance of winning. See enclosed card for details.

WIN the new iPad PRO

Value: $799
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how much do you know about Aeroseal?

Our Aeroseal duct-sealing process provides a proven 
 way to stop ducts from leaking and ensure a 

healthier environment for your home. Here are three 
things you should know about this nontoxic solution 
for cleaner indoor air and lower energy bills.

• Aeroseal can eliminate excessive dust that seems 
to just come out of nowhere. (Leaky ductwork is 
the culprit!)

• If you have rooms that never feel comfortable, a 
common problem, Aeroseal could very well be 
the solution.

• Aeroseal can help you save up to 30% on 
your energy bills.

Interested? Go to the Indoor Air Quality page 
at WilsonOilandPropane.com and complete 
the Comfort Survey, or simply give us a call at 
610-566-7600.

Once we hear from you, we’ll schedule a 
FREE duct-leakage inspection. Schedule  
our our Aeroseal duct-sealing service  
before December 31 and we’ll give you  
a $200 discount.

new! automatic electronic payments via ACH — call for details    •    ask us about our FREE ductwork inspection

Schedule a  FREE 

duct-leakage inspection 

by December 31 

and qualify for a 

$200 discount 

on our Aeroseal 

duct-sealing service.

hot savings and cool deals
Is it time to replace your old heating or cooling system? 
Whether you need an oil, propane or natural gas heating system;  
an electric heat pump; or an a/c system, we do it all!

With a replacement system, you’ll increase your comfort and 
virtually eliminate the worry and expense of breakdowns. You can 
save 20% — or even more — on your annual energy costs when you 
invest in a new high-efficiency system.

And that’s not all! We can help you take advantage of a range 
of money-saving incentives and rebates through our preferred 
manufacturers — you can even get a federal tax credit of up to $500. 
You may also qualify for 0% financing.

We’ll have everything installed and running perfectly — usually in 
just a day or two. Call or contact us through our website to request 
a FREE estimate.      

join the party!
We want to celebrate our 90th anniversary with you!

We’ll be holding fun contests all year long while also offering 
special promotions and discounts to our loyal customers. 

To join the party:

* Follow us on Facebook.com/WilsonOilandPropane

* Read our blogs

* Watch your email for special announcements

*  Call our office and ask what’s going on

We’re jumping for joy  
at turning 90!
(The girls are: Abbey Williams, 
Lauren O’Connell and Gabby 
Baudoin.) 


