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Dear Friends, 

W e want to ensure
that our service to

you is always of the
highest quality. Today, we have
instituted a new, quality control
initiative designed to follow up
on all tune-ups, repairs and
other service calls. 

Our “Quality Team,” led by
senior members of the Wilson
staff, including me, will visit
your home to double-check on
the job our technicians have done. We
want to know if you’re completely satisfied
with our performance. We will conduct the
visit while the job is in progress or shortly
after the work is completed.

In addition to making sure the work
meets our exacting standards, we check to
see that your home is left as clean as it was
before we did the work. We also ask if you
are satisfied with the entire experience. See
the article on page 4 for more about this. 

Inside, you’ll also find out how we’ve
made tune-ups more convenient than ever,

why oil heat is still your
best fuel alternative and
how you can get us to pay 
your air conditioning 
bills this summer. Due 
to popular demand, 
we have extended this
unprecedented offer—so
it’s not too late to
participate. We’re also
featuring a new contest,
which gives you a chance
to win a wide-screen

plasma TV (see details below). 
We wish each and every one of you a safe

and enjoyable summer, and I thank you
again for trusting us with your family’s
home comfort needs.

Warmly,

David O’Connell

P.S. Congratulations to Dan Quist, winner
of the washer and dryer set in our last
newsletter contest.

quality service is our top priority

David O’Connell

PERSONALLY SPEAKING making tune-ups
more convenient

than ever

Because we understand that your 
time is at a premium, we’ve
refined our system of scheduling

tune-ups so we can accommodate
customers more efficiently. 

For starters, we are trying to schedule as
many tune-ups in
the summer 
as possible. Because
we don’t have
emergency
no-heat calls
to deal with
in summer,
we can
provide 
more scheduling
flexibility.  

We’ll call you to
remind you when it’s
time for your tune-up, and if
we can’t reach you, we’ll send you a
postcard. Once the appointment is made,
we’ll follow up to confirm. 

We hope these changes will streamline the 
process, minimize missed appointments
and increase your satisfaction. 

Our goal is to complete 75% of all 
tune-ups by Aug. 31 so we can concentrate
on emergency service calls in the fall 
and winter. 

To schedule a tune-up, 
please call us 

or mail back the enclosed
reply card.

No purchase necessary. A purchase will not improve chance of winning.
See enclosed card for details.

Picture yourself in the comfort of your home, lying
down with a bowl of popcorn, watching your favorite

show on a wide-screen TV.

Read this newsletter and answer
the questions on the enclosed reply
card. All entries received by 7/27/07 with the correct 

answers will be entered into a drawing for the TV.

Value:
$1,799!

Grand Prize: Panasonic 42-inch wide-screen TV, featuring
the new Panasonic plasma panel, which can display

29 billion colors for an incredibly vivid picture!

a wide-screen
plasma TV!
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weather warms some wallets
but chills others

W inter’s warm start made a lot of people happy. You could take your kids 
to the park and leave the coats behind, or keep firing up your backyard
barbecue grill on weekends. Many heating systems stayed “asleep” until

December. The lack of demand also contributed to a drop in world oil prices, another
reason to celebrate. 

But since one-fifth of the U.S. economy is directly impacted by the weather, winter’s
delay caused complications for many businesses. Ski resorts couldn’t make snow. Winter
coats and other cold weather apparel gathered dust on store racks. And oil dealers sat on
a lot of gallons of heating oil while their delivery trucks remained idle in garages. 

Some heating oil companies reacted by laying off staff. But when winter finally
got here, their customers were left in the lurch, waiting a long time for service from
depleted crews. 

It was similar to the difficulty that airline JetBlue encountered during the Valentine’s
Day ice storm. Passengers were left stranded in ice-coated planes on the tarmac for as
long as 11 hours. David Neeleman, the CEO of JetBlue, admitted the need for “more
tools and resources for crew members” and “improved procedures” to avoid future
operational problems.

In contrast, we always have enough staff to provide service when you need it, and
without delay. We have a lot of experience dealing with severe weather, and we track

weather forecasts carefully so we can be ready for the worst.

top three
ways to 
SAVE
on your 
heating

bills

You can take a big chunk out of next year’s bills by
replacing your old heating system. Today’s oil heat
systems are extremely clean and efficient, thanks to
major improvements in equipment. Systems burn 
95% cleaner than before and use substantially less fuel. 

New, oil heat systems also have “smart” controls for
more reliable operation. Advances include self-diagnostic
features that alert you—and us—to potential problems
before a system breaks down. 

upgrade your system

When your heating system is inspected, cleaned and adjusted regularly, it
will operate at peak efficiency and save you money on that year’s heating bills. 

The longer you neglect your system, the higher your fuel bills will be, the
less comfortable you’ll feel and the bigger risk of a breakdown you’ll face.
Lack of maintenance can also shorten the life span of your heating system. 

To prevent these problems, a professional tune-up will include cleaning 
and adjusting the burner, inspecting the heat exchanger, testing safety
controls and emission levels, lubricating all moving parts and removing
carbon deposits.

maintain your system

Use a programmable thermostat to adjust your
home’s temperature for different times. For example,
you can program day, night and weekend settings to
match your schedule. 

If your thermostat is several years old and you’ve
lost the owner’s manual, you may be able to go
online to the manufacturer’s website and find
programming instructions for your particular model.

program your temperatures

Alot goes on behind the scenes of an oil heat
dealer, and the way the dealer does
business separates the good from the bad. 

Unfortunately, there will always be companies
willing to cut corners so they can add a few more
customers with bait-and-switch tactics.

Here are some good reasons you can put your
trust in us.

Training and more training.
We invest in ongoing, extensive training for
our employees. This ensures that when we
do work for you, we get the job done right
the first time. This greatly reduces your
inconvenience. Our training program also

ensures you get accurate information and a courteous
response from members of our office staff. 

Trustworthy employees. We insist on
a drug-free work environment. We never want you to
worry about the trustworthiness of someone who is
doing work in or around your home. 

Always there for you. We have a system
in place to provide priority emergency service,
including nights and weekends, for customers whose
equipment breaks down.

Convenient payment options.
We understand that heating bills can be a big burden,
so we offer flexible payment options for qualified
customers to lighten the load for you during winter.

your family can trust our family

Steady growth in world demand. Unusual weather. Instability
in major oil-producing countries. Unrestrained speculation 

in the oil market. All of these factors have created so much
uncertainty that it’s anybody’s guess about where prices will go next. 

It seems like the only thing that’s predictable these days are reports
about the huge profits that the major oil companies are making.
And whenever these reports appear on the news, some people
mistakenly believe local heating oil dealers like us are getting a
big share of these profits. This couldn’t be further from the truth. 

separate operations
We don’t own the oil fields, the drilling rigs or the refineries, so

any profits from these operations have nothing to do with us.
We’re boxed in by the prices our suppliers charge us for the oil. In
reality, approximately 75% of our total price covers the cost of the
heating fuel alone. The rest goes toward our delivery fleet, service
vehicles, employee wages and, hopefully, a reasonable profit. But in
years like this, even that’s not a given. 

We hope things calm down in the energy markets. But no matter
what happens, and in spite of whatever conditions come our way, we
want you to remember that we’re here for you. You can count on us to
keep your winters free from worry. 

uncertainty reigns in all sectors

Many people — including us —have
become frustrated by the volatile nature
of oil prices, but it’s important to

remember that price uncertainty is not limited to
the oil industry. Any item traded on a commodities
exchange goes through periods of
ups and downs. That includes
everything from platinum and gold
to coffee and sugar, as well as
propane and natural gas. In fact,
price volatility is taking place across
all energy sectors. Natural gas prices
have doubled in the past few years
and electric rates continue to soar.

Speculators, who make their living buying and
selling commodities, have a huge effect on the
direction of prices. They can cause prices to shoot

up or plummet at even the whisper of a problem. 

To understand this impact, consider this: While
the world uses 85 million barrels of crude oil a
day, ten times that amount is bought and sold
every day in the commodities markets. That 

much trading causes big
fluctuations in prices. And
while heating oil represents
just a fraction of total
petroleum consumption, 
its price is heavily
influenced by the current
price of crude oil. 

You can imagine 
how challenging this is for companies like us
who would like nothing better than to give 
you stable pricing.

Winter weather had its ups and downs,
and many industries were affected. 



P.O. Box 185,Wallingford, PA 19086
Call us! (610) 566-7600

enjoy FREE cooling
for the summer!

There’s still time to bask in the
comfort of a brand-new air
conditioning system while

enjoying big savings on your utility bills
this summer. 

Due to popular demand, we’ve
extended our offer from our last
newsletter: In return for your purchasing
and installing a new heating and cooling
system through us, we promise to pay your
electric bills for the rest of the summer.* 

New equipment will save you at least
30% on your energy bills. And, as if that
weren’t enough, we will pay for the first
summer’s operational costs—up to $1,200!

Our experienced installers will put in
your new equipment quickly, usually in no
more than a day or two. And your home
will be left spotless!

To schedule a FREE, no-obligation
comfort analysis of your home, return the
enclosed card or call us. 

� win a wide-screen 

plasma TV*

� pay nothing for 

a/c this summer

visit our website at
wilsonoil.com
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oil still beats gas

Although oil heat customers have
struggled with volatile prices,

they’re still better off than people
who heat with natural gas.

Not only have natural gas prices doubled
over the past few years, but
ongoing pipeline disruptions
threaten to leave natural gas
customers in Pennsylvania
without heat when they need it. 

Add to that the high cost of
converting to natural gas and
the limited, impersonal service

of most gas companies. The truth is,
consumers who switch often live to regret it. 

According to the Consumer Energy
Council of America, “There is no economic
advantage to changing heating fuels.
Investments in efficiency, on the other hand,
save both money and energy.”

If you want to save money,
think about upgrading to a
new, oil heating system. It
could save you 30% or more 
on your heating costs.

Please call us or return the
enclosed reply card to find 
out more.

*No purchase necessary. A purchase will not improve
chance of winning. See enclosed card for details.

Afew months ago, we launched a
new way to ensure quality control

throughout our service
department. We call it the Quality Team,
and it is composed of David O’Connell,
company president; Ed Horn, operations
manager; Larry Grier, assistant service
manager; and Ed Johnson, Dave Hash and
Alex Philson, three of our senior service
technicians. 

“This is a great way to deliver on our promise of quality service,” says Ed. “By visiting the
homes of customers while work is in progress or upon a job’s completion, we can ensure
that everything is being done to our high standards.”

Ed says customer response to the program has been very positive. “Customers love it,” 
he says. “They feel like we’re looking after their interests, and we are. We plan to continue
this program throughout the year, and do it for both heating and air conditioning. It’s just
another way of strengthening our relationship with customers. We’re there right in their
homes, taking the time to answer questions and address any concerns. There’s usually a
member of the Quality Team making calls every day.”

Quality Team members: (L to R) Ed Horn,
David O'Connell, Larry Grier, Alex Philson,

Ed Johnson Sr., Dave Hash

*Up to of $1,200. 
Terms and
conditions apply. 
Call for details.

EXTENDED OFFER! 
Install a new heating & cooling

system and 
we’ll pay your utility costs 

all summer!*
Offer good until Aug. 15.

meet the team


